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     FOREWORD  
 
On behalf of Postgraduate Program on Linguistics, Faculty of Humanities and the Linguistics 
Society of Indonesia (MLI) Unand Chapter, we are greatly honoured and pleased to welcome all 
the keynote speakers and participants of the  2nd International Seminar on Linguistics (ISOL-2), 
2015.   
 
ISOL is a bineal international seminar held by the Linguistics Graduate Program of 
Faculty of Humanity, Andalas University in colloboration with the Linguistic 
Society of Indonesia (MLI), Unand Chapter. ISOL aims to provide a discussion platform 
for linguists and  language observers accross Indonesia. Its main objective is to enhance the 
exchange of research and new approaches in language studies. The seminar is open to 
interested people from outside of Indonesia. 
 
The theme of the 2nd ISOL is Language and Civilization.  Civilization is the process by which a 
society or place reaches an advanced stage of social development and organization. It is also 
defined as the society, culture, and way of life of a particular area. Over time, the word 
civilization has come to imply something beyond organization. It refers to a particular shared 
way of thinking about the world as well as a reflection on that world in art, literature, drama and 
a host of other cultural happenings. Language is itself a social construct – a component of social 
reality. Thus, like all social constructs and conventions, it can be changed.  
 
A civilization is any complex state society which is characterized by urban development, social 
stratification, symbolic communication forms and a perceived separation from and domination 
over the natural environment. To advance civilization is to construct a new social reality which 
emerges through language. In other words, social reality is the operational expression of words 
and the meanings of them that society has agreed upon. Language is itself a social construct – a 
component of social reality. Thus, like all social constructs and conventions, it can be changed.  
 
This seminar aims at facilitating diverse dialogues among scientists, linguists and scholars from 
different backgrounds about language as a social construct as well a tool to understand social 
reality. 
 
We would like to express our deep gratitude to the seminar key note speakers Prof. Dr. James T. 
Collins from The Institute of  Ethnic Studies, The National University Malaysia (UKM), Dr. 
Suryadi, from  the Southeast Asean Studies, Leiden University, the Netherland, and Tim 
McKinnon, from Delaware University, USA, and Dr. Khatrina Soekamto, Chief of Linguistics 
Society of Indonesia and Prof. Nadra. MS,  the Director of Postgraduate Program of Linguistics, 
Faculty of Humanities, Andalas University.. 
 
We are very grateful to the Mayor of Padang, Ir. H. Mahyeldi, S.P, for his great support to the 
seminar and for  welcoming all the seminar participants at his place  in an opening ceremony.    
Our gratitude also goes to the  Rector of Andalas University, the Dean of Faculty of Humanities  
and  our sponsors  AIFIS Jakarta, PT. Semen Indarung Padang, PT.Bank BNI and Bank 
Mandiri.  
 
 

Chairperson  
 
 
 
Dr. Rina Marnita AS, MA 

 

http://en.wikipedia.org/wiki/Complex_society
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POSITIVE POLITENESS STRATEGIESIN EFL 
CLASSROOM 
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English Education Department STAIN Batusangkar 
Jalan Sudirman No. 137 Lima Kaum Batusangkar, West Sumatera, Indonesia 

 
ABSTRACT 

Learning a foreign language involves not only knowing how to speak and write well, but also 
how to behave linguistically. Therefore, the teacher-student interaction in class is influenced by 
their pragmatic knowledge, how to behave and respond in different situations and contexts. This 
study approaches teacher-student interaction in EFL classroom from pragmatic perspective.It 
focuses on linguistic politeness; that is, the ways the teacher expresses politeness verbally 
through teachers’ use of language.This study explores positive politeness strategies used by 
teacher in three 90-minute English lessons in a senior high school. The data were video-
recorded from three different classroom settings where English is the object and the medium of 
teaching learning process. The analysis is based on Brown and Levinson‘s politeness strategies. 
The result shows that there are six strategies that emerged in the teacher-student interaction 
namely, strategy 2, Exaggerate interest, approval, sympathy with hearer; strategy 4, use in-
group identity markers; strategy 5, seek agreement; strategy 10, offers, promise; strategy 12, 
including both speaker and hearer in activity and strategy 13, giving or asking a reason. The 
age difference, institutional setting, power, and the limitation of the linguistic ability of the 
students has contributed to the different choices of positive politeness strategies. 

Keywords:positive politeness strategies, teacher-student interaction, EFL classroom  

 
I. INTRODUCTION 

In English language teaching as a foreign language classroom, English is not only the target 
language for students to learn, but also a medium for teachers to teach English. English teachers 
are the models for the students to provide language exposurefor the students. It is also the most 
important source for students to gain the knowledge of the language. The aim of communication 
in English classroom is not only delivering a message but also achieving the goal of learning. 
The goal of learning can be achieved through particular classroom activities. Jiang (2010:652) 
explains that classroom activities can be classified as four categories: 1) academic instructions, 
which shows how teachers direct students’ learning activity, for example: the teacher's academic 
presentation, answering students' academic questions, and supportive and corrective feedback; 
2)  motivation, which  refers to various illocutionary acts aimed at activating students such as 
their participation, academic questions, and initiative feedback; 3) evaluation, referring to  
teachers’  positive  and  negative feedback which can encourage as well as discourage the 
students; and, 4) classroom management, which  refers to disciplines of instructions or 
directives (orders, requests, questions, and calls), procedural instructions, and procedural 
directives). The teacher performs his ability in doing communication in these categories of 
classroom interaction. Therefore, the ability of teacher to communicate communicatively and 
use the language appropriately in different learning situation is crucial. 

O’Sullivan (2007:48) claims that language learners need to understand culture, context and 
politeness to be able to function and communicate appropriately in the target 
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language.Regarding to the term of politeness, Senowarsito (2013:88) explain that politeness is 
the use of an appropriate word or phrase in the appropriate context, which is determined by the 
rules that are prevalent in society.The concept of positive politeness is saving  the  face  of  the 
addressee  by  indicating  that  in  some  respects, speaker wants is hearer’s wants. As explained 
by Brown and Levinson (1987:101), positive politeness is designed to repair directed to the 
addressee’s positive face, his perennial desire that his wants should be thought of as desirable. 
Moreover, Brown and Levinson (1987:103) promote fifteen strategies of positive politeness 
which divided into three board mechanisms, namely; claim common ground, convey that 
speaker and hearer are cooperators and fulfill hearers’ wants. Each mechanism covers several 
strategies of positive politeness strategy that sometimes used by the speaker and hearer in 
transferring a message in communication. 

The participants in the classroom which are teacher and students have different level of power, 
distance and relationship. Brown and Levinson in Pen, Xie and Cai (2014:11) argue that there 
are three factors that influence the strength or weightiness of a particular FTA (e.g. a request, an 
invitation, or a refusal). First factor is social distance (D) between speaker and hearer.It refers to 
the degree of familiarity and solidarity they share. Second factor is relative power (P) of hearer 
over speaker in respect to hearer. It means the degree to which the speaker can impose his/her 
will on speaker. The last factor is absolute rating (Rx) of imposition in the culture. It includes 
the terms of the expenditure of goods or services by hearer, the right of speaker to perform the 
act, and the degree to which the hearer welcomes the imposition. These factors influence 
strategy choice. Consequently,  the  lesser  the imposition,  the  less  powerful  and  distant  the 
interlocutor,  the  less  polite  one  will  need  to be. 

Teacher has more power than students that shows there is still distance in their relationship. 
During the interaction in classroom, participant’s positive face may be threat by Face 
Threatening Act (FTA) which means there is onecommunicationparticipant who is 
notappreciatedthatadvancepositivethreatened. Yule (1996:61) explains that Face Threatening 
Act (FTA) happens when the speaker says something that represents a threat to another 
individual’s expectations regarding self-image or face. Ifthis is the case, 
communicationcertainlycannotrun properlyas expected. In classroom context it will cause a 
problem in learning as well. Therefore, the teacher should consider how to build good 
communication with the students without threatening their positive face. In reducing threats on 
someone’s face, any  rational speaker or hearer  will  select  an  appropriate strategy  to  
counterbalance  the  expected  face threat. Brown and Levinson (1987:91) propose four 
strategies namely; Bald-On-Record, Positive Politeness, Negative Politeness, and Off -
Record.In order to avoid the positive face from being threatened by some FTAs, the use of 
positive politeness strategies need to be concerned. Yule (1996:64)states that positive politeness 
strategy leads the requester to appeal to a common goal, even friendship. In other word positive 
politeness strategy used to show intimacy, closeness, and relationships.  

This present study aims at describing positive politeness strategies used by the teacher in 
teacher-students interaction in EFL classroom context. Positive politeness is designed to redress 
the hearer’s positive face. It is frequently employed in groups of friends, or where people in the 
given social situation know each other fairly well. They usually attempt to minimize the 
distance between interlocutors by expressing friendliness and solid interest in the hearer’s need 
to be respected, in other words to minimize the Face Threatening Act. Therefore, positive 
politeness strategies function as a kind of social accelerator. 
 
II. METHOD 

This study describes positive politeness strategies used by teacher and student in four categories 
of classroom interaction category namely, academic instruction, motivation, evaluation and 
classroom management.This study explores positive politeness strategies used by teacher in 
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three 90-minute English lessons in a senior high school. The data were video-recorded from 
three different classroom settings where English is the object and the medium of teaching 
learning process. The data analysis was based on Brown and Levinson’s theory (1987). The data 
were analyzed based on the model analysis introduced by Miles and Huberman (1994) which 
involved reduction of the data, data display and interpretation. This analysis focused on the 
teacher’s and student’s use of positive politeness strategies for dealing with Face Threatening 
Acts (FTAs) during the interaction in the classroom.The interaction is divided into four based 
on theory introduced by Jiang (2010) namely academic instruction, motivation, evaluation and 
classroom management.  
 
III. FINDINGS AND DISCUSSION 
In this research, the object of the study was the verbal utterance that convey by teacher and 
students during the interaction in the classroom. The interaction is built in three languages, 
English, Indonesian and Minangkabau. The findings show that positive politeness strategies 
were generally performed by teacher and students during classroom interaction in form of ten 
strategies. These strategies were explained as follow: 

1. Strategy 2 (Exaggerate interest, approval and sympathy with hearer) 
Following excerp is an example of interaction between teacher and student in the classroom 

 
Teacher : “Ok, very good”. Horee...mereka kegirangan, Wisnu dan Elsi 

pergi ke Ramayana yesterday. Pernah ke sana? 
Student : Ya. 

It can be identified that through this utterance the teacher performs strategy 2 of positive 
politeness strategy. The teacher gave positive feedback toward students work by saying “Ok, 
very good…”. It shows that the teacher use an exaggerate intonation by stressing her positive 
feedback toward her students’ work. She used modifier, “very good” to convey that the 
students have done their best during classroom activity. This strategy used by the teacher to 
softens the impended of Face Threatening Act, because the teacher tries to create a friendly 
environment during the classroom interaction. Brown and Levinson (1987:104) this strategy 
is often done with exaggerate intonation, stress and other aspect of prosodic as well as with 
intensifying modifiers. The use of this strategy found mostly in categories of evaluation 
where the teacher conveys her positive or negative feedback toward the student’s work. It is 
useful in avoiding student from being humiliated even their work is not too good but the 
teacher can convey his positive or negative feedback without destroying students’ positive 
face.  

2. Strategy 4(Using in-group identity markers) 
According to Brown and Levinson(1987:107) use in-group identity markers include in group 
usages of address forms, of language or dialect, of jargon or slang and of ellipsis. The sample 
of this strategy is shown by following fragment: 

Teacher : “Ok guys, you can see in the white board, our topic today talking 
about expression of relief, pain, pleasure and sadness. Ok!, what 
will you get in this occasion (Write down on the white board some 
expressions about the topic in that day). 

Student : (Silent) 
 
From the utterances above, the use of group identity markers in term in-group usages of 
address include the use of generic names and terms of address, Guys. Such forms may be 
used to soften the Face Threatening Acts (FTAs) because it indicates that speaker, in this 
case the teacher, considers relative power between himself with and the addressee which are 



 
2nd International Seminar on Lingustic 

 

381 
 

the students, to be small. So, although power, distance and relationship of both participant in 
different level, the environment that created during the interaction, especially academic 
instruction, shown the closeness between participants and do not threat someone’s positive 
face. This strategy mostly found in almost all categories of classroom interaction in both 
teacher-students interaction and students-teacher interaction. 
 

3. Strategy 5 (Seek Agreement) 
This positive politeness strategy deals with an effort to seek the agreement without 
threatening someone’s positive face during the interaction. Brown and Levinson (1987:112) 
explain that there are two ways to get the addressee agree without threatening their face, 
namely, safe topic and repetition. In classroom interaction, especially in presenting the 
material of the lesson, the teacher performed some utterance to get the agreement of the 
students about the material that being taught. From the data the researcher found the way 
teacher seek the agreement by saving the topic, or in other word seek the topic that possible 
to agree with. 

Teacher 
 
 

: 
 
 

Now, let come to the second, write the body of the letter. Yang body 
nya itu nah tell your reason. Pertama take salutation, salutation nya 
the teacher khan?Dear Mrs. Linda misalkan ya. Me is teacher, right? 

Student : Ya 

From the data above, the positive politeness strategy that is used by the teacher is seeking 
agreement. The excerpts of utterance above show way of claiming common ground with 
hearer. Here, the teacher seek topic in which it is possible to agree with. The raising safe 
topic in classroom interaction allows teacher to stress his agreement with hearer. In the 
example, the teacher asking his students’ agreement about how to compose a good letter 
which begins with salutation by considering to give an example that the students easy to 
agree. Here, he promotes the example of himself as the teacher. This strategy allows the 
teacher to invite his students’ understanding without threatening their positive face. The use 
of this strategy mostly found in teacher-students interaction in four categories of classroom 
interaction. 

4. Strategy 10 (Offers and promises) 
In order to reduce the potential threat of some Face Threatening Act (FTAs), the speaker 
may choose to stress his cooperation with hearer in various areas of god will. Brown and 
Levinson (1987:125) states that there are two natural outcome of choosing this strategy, 
namely; offers and promises, because both demonstrate speaker’s good intentions in 
satisfying hearer’s positive face. 
 

Teacher : Lah…? Belum ketemu? Nah, tambah satu lai! 
Student : Eee… iko ajo lun salasai, lah batambah lo. 
Teacher : Satu lagi lah, satu lagi. Kalau lah siap bolehlah rest time. 
Student : Yes! 

From the excerpt of utterance above, the teacher stress future cooperation in which to distract 
the students from potential face threat. The promise that conveyed by the teacher in utterance 
above shows that the teacher offers some cooperation to the students to make them have a 
willing to do what the teacher wants them to do. The requirement that the teacher convey 
makes the students do what the teacher asked. Offering and promising also found in almost 
four categories of classroom interaction. It was in both teacher-students interaction and 
students-teacher interaction.   

5. Strategy 12 (Including both speaker and hearer in the activity) 
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In reducing the dominant power of the teacher in the classroom, strategy 12 of positive 
politeness can be worked out. As stated by Brown and Levinson (1987:127) that using 
inclusive ‘we’ instead of ‘I’ and ‘You’ can call upon the cooperative assumption and repair 
Face Threatening Acts (FTAs). From the data, it is found that this strategy is mostly showing 
up during interaction that happened in academic instruction.. The example is shown as 
follow: 
 

Teacher : Evan sama fikri bisa  masa resa sama adit nggak bisa.Mungkin 
tadi membuat pr-nya sama disekolah bukan dirumah kali.Now, it 
is time to show your writing. We need to bacakan hasilnya.Oke, 
we invite, Dika! Ha,, please listen!Yang lain tolong dengar ya! 

Student : (Dika read his writing) 

The example above shows that the utterance is conveyed by considered the strategy of 
positive politeness, namely including both the speaker and hearer in activity. It is aimed to 
reduce the domination role of teacher in giving command to do particular activity. By using 
an inclusive form, the teacher seems include in any activity that he created to be acted by the 
students. The sample shows that when conveying the utterance “we need to bacakan 
hasilnya”, the teacher himself seems like included in the activity, but actually this utterance 
is aimed to ask the students to do the activity. The teacher use ‘we’ form to soften his 
request. Therefore, the students will do the activity sincerely. The use of this strategy appears 
mostly in teacher-students interaction. It is related to the role of the teacher in classroom is 
not only to deliver the material to the students but also the way teacher threat the students 
which consider the protection toward their positive self image is important to be concerned.  

6. Strategy 13 (Giving or asking for the reason) 
According to Brown and Levinson (1987:128) another aspect of including hearer in the 
activity id for speaker to give reason s as to why he wants what he wants. By including 
hearer in his practical reasoning and assuming reflexivity, hearer is thereby led to see the 
reasonableness of speaker’s FTA. From the data, the researcher found utterances that used 
this strategy in teacher and students interaction. The strategy of politeness is shown as 
following fragment: 
 

T : Pleasure? Ha senang? What expression can you use, lets’ show your pleasure, 
tegar you are the chairman of OSIS, what you said at the time? 

S : “Yeaahh..I am the winner”. 

From the excerpt above, the teacher includes the students in the activity and gives a reason 
why he wants what he wants. The utterance “let’s show your pleasure”, indicates that the 
teacher included in the activity as well as the students and giving the reason why he wants 
the students so the activity in the utterance “Tegar, you are the chairman of OSIS, what you 
said at time?”. This utterance shows that teacher gives practical reason why he wants the 
students to answer the question. It also relate to the way teacher motivate the students by 
including himself and giving the reason why he need to let the students taking a part in 
classroom activity.  

 
IV. CONCLUSION 

This research shows thatthere are six strategies of positive politeness foundin teacher-student in 
English classroom Interaction. These strategy are: strategy 2, Exaggerate interest, approval, 
sympathy with hearer; strategy 4, use in-group identity markers; strategy 5, seek agreement; 
strategy 10, offers, promise; strategy 12, including both speaker and hearer in activity and 
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strategy 13, giving or asking a reason. These strategies appear in four classroom categories 
namely, academic instruction, motivation, evaluation and classroom management. 
 
REFFERENCES 
Brown, Penelope and Levinson, Stephen C. 1987. Politeness: Some Universals in Language 

Usage. New York: Cambridge University Press. 
Cruse, D.A. 2000. Meaning in Language: An Introduction to Semantics and Pragmatics. New 

York: Oxford University Press. 
Cutting, Joan. 2002. Pragmatics and Discourse. Great Britain: TJ International Ltd. 
Jia, Xiaolin. 2013. The Application of Classroom Interaction in English Lesson. International 

Conference on Education Technology and Infromation System (ICETIS). China: Atlantis 
Press. 

Jiang, Xiaoqing. 2010. A Case Study of Teacher’s Politeness in EFL Class. Journal of language 
Teaching and Research. Vol. 1, No. 5, pp. 651-655, ISSN 1798-4769, 
doi:10.4304/jltr.1.5.651-655. 

Levinson, Stephen C. 1987. Pragmatics. Great Britain: Cambridge University Press. 
Mahsun. 2005. Metode Penelitian Bahasa: Tahapan strategi, metode dan tekniknya. Jakarta: 

Rajawali Pers. 
Mey, Jacob L. 1994. Pragmatics: An Introduction. USA: Basil Blackwell Ltd. 
Miles, Matthew B. And Huberman, A. Michael. 1992. Analisis Data Kualitatif. Tjetjep Rohendi 

Rohidi (penerjemah). Jakarta: UI Press. 
Peng, Liu; Cai, Lingling; Tan, Xianjian. 2012. Research on College Teacher’s Politeness 

Strategies in EFL Classroom. Journal of language and Research, Vol. 3, No. 5, pp. 981-
991, doi. 10.4304.jltr.3.5.981-991 

Peng, Liu.; Xie, Fang.; Cai, Lingling. 2014. A Case Study of College Teacher’s Politeness 
Strategy in EFL Classroom. Theory and Practice in Language Studies, Vol. 4, No. 1, pp. 
110-115, ISSN 1799-2591, doi:10.4304/tpls.4.1.110-115. 

Renkema, Jan. 1996. Discourse Studies: An Introductory Textbook. Amsterdam: John 
Benjamins Publishing Company. 

Senowarsito. 2013. Politeness Strategies in Teacher-Student Interaction in an EFL Classroom 
Context. TEFLIN Journal Vol. 24, No. 1 

Sugiyono. 2010. Metode Penelitian Kuantitatif, Kualitatif dan R & D. Bandung: Alfabeta. 
Yu, Runmei. 2008. Interaction in EFL Classes. Asian Social Science (CCSE), Vol. 4, No. 4 

dalam www.ccsnet.org/journal.html 
Yule, George. (1996). Pragmatics. New York: Oxford University Press. 
 
  


	PROSIDING 2
	Page 1

	back
	Kata pengantar-Rina
	daftar-isi
	SulaimanGiriviryaand Sutarno 473


