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ABSTRACT

The purpose of this research is to compare the quality assurance system in the
Islamic State University at Universitas Islam Negeri (UIN) of Malang and The State
University at Technical Institute of Surabaya (Institut Teknik Surabaya/1TS). The
findings concerning quality assurance system cover; the reasons for implementing
the quality assurance, the core value of quality planning, the quality assurance of
implementation, the quality assurance of evaluation, the supporting factor of the
implementation of quality assurance, the quality assurance strategy, and the result of
quality assurance. This study uses exploratory mixed method research design with
the developmental model instrument. While the process of this research starts with
collecting qualitative data, then the extreme finding is followed by collecting
quantitative data, and the end of this process is interpreting data together. From the
qualitative data, it can be concluded that there is a difference between quality
assurance in UIN Malang and ITS. The quality assurance in the institution
management (X), the academic aspect (Y), and customers’ satisfaction (Z) was
significantly different (significantly) between UIN Malang and ITS. Customers’
satisfaction at UIN Malang is influenced by the quality of management and
academic with a larger proportion than in ITS.

Keywords: Islamic State University, State University, Quality Assurance.

ABSTRAK

Tulisan ini berisikan pemaparan hasil penelitian yang bertujuan untuk membandingkan sistem
penjaminan nutu di Perguruan Tinggi Keagamaan Islam di Universitas Islam Negeri (UIN)
Malang dan Perguruan Tinggi Umum di Institut Teknik Surabaya (I1S). Data sistem
penjaminan mutu pada penelitian ini adalah alasan penerapan sistem penjaminan mutn, inti
perencanaan nilai mutu, implementasi penjaminan mutu, evaluasi penjaminan mutu, faktor yang
mendukung dalam mengimplementasikan penjaminan mutu, strategi penjaminan muts, dan basil
penjaminan  mutu.  Penelitian menggnnakan metode kolaborasi - eksploratori  dengan  model
instrumen yang dikembangkan, sementara proses penelitian dimmulai dengan mengumpulfean data
kualitatif, ditknti dengan mengumpulfean data kunantitatif, kemudian menginterpretasikan data
basil penelitian tersebut. Dari data kualitatif hasil penelitian menunjukan babwa ada perbedaan
yang signifikan antara penjaminan mutn di UIN Malang dan ITS. Perbedaan penjaminan mutn
di UIN Malang dan I'TS tampak pada aspek manajemen lembaga (X), aspek akademik (Y),
dan kepuasan pelanggan (Z). Kepuasan pelanggan di UIN Malang dipengarubi oleh kualitas
manajemen dan akademik dengan proporsi yang lebil besar dibandingkan di ITS.

Kata Kunci: Perguruan Tinggi Keagamaan Isiam, Pergurnan Tinggi Umum, Penjaminan Mutn.
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INTRODUCTION

Education in Indonesia, in general, faces serious challenges and issues
concerning its educational quality, including the low of input, process to
output quality, and also the outcome produced by the schools. Data from
Human Development Index in 2014 showed that Indonesia ranked 108 far
below Malaysia which ranked 62 among 187 countries in the world; even it is
lower two ranks than the previous year (UNDP, 2016). Three main factors
place human resources as the strategic factor in the globalization of economy
and information technology.

In addition to the issue of quality above, higher education or
universities in Indonesia still face other problems. Universities have not been
able to fulfill the industrial needs because it is considered as being late in
responding the development of information and technology. Hence, the
educational matter is always deemed as out-of-date in preparing ready to
work graduates. Meanwhile, Dikti (Higher Education General Directorate)
(2003, p. 9-10) regulate that higher education must be able to fulfill the needs
of stakeholder, such as (1) social needs, (2) industrial needs, and (3)
professional needs. However, according to the objectives of education at
regulation of Undang-undang Sistem: Pendidikan Nasional (The Law of National
Education System) 2003, it is said that education aims at developing the
students potential to be a pious man and faithful to the Almighty, having
great character, healthy, having knowledge, creative, autonomous, and
becoming democratic and responsible citizen. Nevertheless, in the context of
quality assurance according to Vincent (2008, p. 28), an institution or
organization, to compete in global rivalry, could not deny the demand and
need of the stakeholders and must be able to satisfy the costumers, even if it
tends to be mechanistic and considering human as robot.

The position of BAN-PT (the Board of National accreditation- for
Higher Education) as the board of government accreditation is still seen as
not being fully consistent in implementing the quality assurance, for instance,
the weaknesses still can be found within its quality insurance, namely: (1) it is
time consuming and discontinuing range of monitoring process; (2) its social
responsibility has not appeared in its clauses; (3) it is still product oriented
not the process; and (4) it focuses on administrative requirement than the
substantive aspect, which is the simultaneously quality improvement. Thus,
another quality assurance system is needed to aid and train higher education
to be able to build its educational quality culture.

Therefore, nowadays there must structurally adjustment of the
national higher education system. So that in 2015 there will be a healthy
higher educational system, which is effectively coordinated and represented
by quality, access, and justice as well as autonomy characteristics. Being aware
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of the urgency of an existence of a quality assurance institution, higher
education responds it by establishing LPMP (Education Quality Assurance
Institution) in higher education based on government regulation No. 63
(2009) Verse 1, that LPMP is the technical implementer unit of National
Education Department as what has been regulated within Regulation of
National Education Minister Number 7 in 2007 about organization and job
description of educational quality assurance and the Regulation of National
Education Minister Number 66 in 2008 about organization and job
description of educational quality assurance.

Together with the emergence of increasing number of Quality
Assurance Institutions (QAI) in higher education which functions as
educational quality assurance of higher education, in fact, they have not
succeeded yet in managing and ensuring the quality of the higher education.
What exactly happens is that QAI itself is not useful and not qualified
enough because of many reasons, including the issues on human resources,
information technology, and its financial and system. More than that, QAI
even often is not successful in implementing the concept of quality assurance
in higher education. The question is then, how QAI is able to ensure the
education quality in higher education whereas it is powetless and not
qualified. Therefore, it is urgent to have a strategy to succeed the
implementation of higher education quality assurance as part of the effort to
quality improvement and need fulfillment for the customers.

Looking at the importance of quality assurance management position
in fulfilling the education quality standard and improving educational
competitive effort, thus the writer considers that it is important to employ
this research. Research focuses especially on the quality assurance strategy of
higher education. Quality assurance as one of the ways to reach the expected
objectives, to ensure simultaneously and consistently the quality of input,
process as well as the output of education, and able to fulfill and satisfy the
need of stakeholders.

The purpose of this research is to compare the quality assurance
system in State Islamic University (Universitas Islam Negeri /UIN) Malang
and The State University Technical Institute of Surabaya (Institut Teknik
Surabaya/ITS).  The quality management includes the reasons for
implementing the quality assurance, the core value quality planning, the
quality assurance implementation, the evaluation of quality assurance, the
supporting factor of the implementation of quality assurance, the quality
assurance strategy, and the result of quality assurance.

In utilizing the study with such research problems above, an
exploratory mixed method is used. The researcher employed a mixed method
by starting with qualitative data and then followed by collecting information
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quantitatively. The objective of exploratory design is a procedure which at

first gathers qualitative data to explain a phenomenon, and further collects

quantitative data to explain the relationship found within the quantitative

data. The most common application for this design is to describe a
pp 8

phenomenon, to identify themes, instrument design, and testing.

Qual data Qual Qual Develop Quan
collection > data > Result > Instrument > data
Analysis collection

Qual Interpretation

> Result P Qual P QUAN

Quan
data
analysis

Figure 1. Exploratory Design: Instrument Development Model (Source:
Creswell, 2007, p. 76)

In the exploratory mixed method design, much more qualitative data
collection becomes a path to develop and determine the quantitative
instrument. Because there are two different stages in this research using
different research design, therefore, there are two data analysis forms done.
First is qualitative data analysis; and second is quantitative data analysis. In
qualitative data analysis, the thematic model is utilized, while in quantitative
data analysis the researcher limited this research into the result of quality
assurance of institution management (X) and academic (Y) toward costumer
satisfaction (Z). To determine relationships between the exogenous variables
(independent variables) on endogenous variables (dependent), path analysis
was used. Path analysis basically is a form of multi - regression analysis. This
analysis is based on the path diagram to help to conceptualize the problems
or to test the complex hypothesis. The relationship will be reflected in the
path coefficients which actually is standardized regression coefficients.
Application of path analysis in this study adopts stages developed by Solimun
(2002, p. 44-50).

This research was done at two different research locations. The first is
State Islamic University/Universitas Islam Negeri (UIN) Malang, and the
second is Technical Institute of Surabaya/Institut Teknik Surabaya (ITS).
UIN Malang is one of State Islamic Universities which implements quality
assurance system that refers to BAN-PT and also ISO 9001:2008. BAN-PT is
used as a reference to get accreditation nationally as mandated by Undang-
undang Sistem Pendidifan Nasional (The Law of National Education System)
No 20 in 2003, Peraturan Pemerintah (Government Regulation) No 19 in 2005
and Keputusan Presiden (President Judgment) No. 65 in 2009 about quality
assurance system in Perguruan Tinggi (Higher Education). The implementation
of ISO 9001: 2000 quality assurance system is to gain international reputation
and standard.

The population of this research is the whole primary costumer and
internal costumer of UIN Malang and ITS. The primary costumers of higher
education according to Sallis (1993. p, 21) are the sides that receive the
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education service benefit directly from the institution, in this case, are the
students. Meanwhile, the internal costumers according to him are those who
institutionally have an interest in the institution development, in this case, are
the staff and also lecturers. Based on the explanation above, then the number
of all population in this research are 27.543 persons. The samples of this
research are determined by probability sampling technique, by proportionate
stratified random sampling.

DISCUSSION

Quality Management

Besterfeild (1999, p. 239) explains that 14 (fourteen) stages are needed
to build the quality assurance management, starting from senior management
commitment to the registration process. The detail explanation is as follows:

Senior ~management commitment; appoint the management

representative; awareness; appoint an implementation team; training;

time schedule; select element owners; review the present system; write
the documents; install the new system; internal audit; management
review; pre-assessment; and registration.

This view indicates that stages done systematically are needed to
implement quality assurance management in higher education. The existence
of management commitment is much better than doing activities like
training, document arrangement and even the activity of audit itself. It is
important to have serious effort and commitment for all institution and
organization components that want to be successful in implementing quality
management system at each higher education.

To create such quality management, according to Murgatroyd and
Collin (1994, p. 506), there are 4 (four) strategies can be utilized in achieving
the expected quality, namely: “(1) Broad open, (2) Enhanced Open; (3) Basic
Niche; and (4) Enhanced Niche.” First is focusing on the effort to express
widely about the quality concerning with the required curriculum. As stated
by Murgatroyd and Collin (1994, p. 57), that, the focus is providing sound
quality across the broad range of the required curriculum and in social
activities associated with schooling. The second is it depends on how high
the quality management standard is achieved by considering national
standard and minimum required standard. The third strategy is developing a
good reputation in some aspects such as certain curriculum, religion, sport
and soon. The fourth is showing good performance through all aspects were
done, because reputation, costumers’ expectations are high. Crosby (1993, p.
04) also explains that there are fourteen steps in improving the quality, such
as by:

212 JBL Vol. 2, No. 2, June 2016 M/1437 H



Quality Assurance System...

1. Management commitment, which explains that the management is
committed to improving the long term quality.
2. Establishing the qualified team.
3. Identifying the source of the recent problem and the potential
problem.
4. Adjusting the quality cost and explaining how the cost is utilized as a
management tool.
5. Improving the awareness of personal quality and commitment to all
of the staff.
Applying immediate act to restore the identified problems.
Holding zero defect programs.
Training the supervisors to be responsible the quality program.
Arranging zero defect days to convince all staff to be aware of the
new direction.
10. Encouraging the individual and team to form personal and team
improvement goal.
11. Encouraging all staff to express to the management the barriers they
are facing in achieving the quality goal.
12. Admitting or accepting all of the staff with good achievement.
13. Forming the quality board to develop continuous communication.
14. Repeating each of the stages to explain that simultaneous
improvement is a never end process.

Both theories place the commitment as a fundamental part in
creating quality management system in higher education while another aspect
can be developed based on the human and non-human resource ability by
adopting and adapting various models and criteria quality assurance systems
of higher education.

Lo

Core Values and Ethics

Collin and Porras (2004, p. 12), define core values as a set of beliefs
that influence the way people and groups behave. The core value is also
defined as a set of eternal basic organization principles which supervise the
steps of certain organization. Organization values will represent the
organizational culture. Organization values are the soul of the operational
practice. According to Besterfield (1999, p. 20), that core values may be able
to foster TQM (Total Quality Management) and define culture. Take an
example of big companies such as Toyota, Google, and McDonald who have
succeeded in creating core values. The values truly built by either the founder
ideas or the results of consensus could be a driving force which pushes and
supports the ability of the organizations to fulfill the expectations and the
needs of the costumers. Sanusi (as cited in Iriantara, 2009, p. 293), explains
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five basic values as a reference to act, thought, and behavior of the
organization, such as (a) theological values (/ihiyyah), (b) teleology values, (c)
logical values (scientific), (d) ethical values, and (e) aesthetic values, then it is
added to physiological values which are also need to be noticed. Beside core
values above, there is another aspect needs attention that is ethic, because
ethic is “body of principle” which directs human (individual or organization)
to do right and appropriate as the norm values. Whereas ethics is defined as
follows:
Ethics is the body of principles or standards of human conduct that
govern the behavior of individuals and organizations. It is knowing
what is the right thing to do and is learned when one is growing up or
at a later date during an organization’s ethics training program.
Because individual have a different concept of what is right, the
organization will need to develop the standards or code of ethics for
the organization (Bottorf, 1997, p. 57-59).

Every organization can determine their own core values, and they are
also able to employ it as a starting point to establish their organization, as the
following: (1) Customer driven quality; (2) Leadership, (3) Continues
Improvement and Learning, (4) Valuing Employees, (5) Fast Response; (0)
Design Quality and Prevention; (7) Long-Range View of the Future; (8)
Management by Fact; (9) Partnership Development; (10) Corporate
Responsibility and Citizenship; and (11) Result Focus.

To construct the ethical behavior in the context of organization
quality management according to Bottorf (1997, p. 28), it is needed to have
the commitment, new policy, and procedure, continuous improvement,
prediction, prevention and promotion.

Qualitative Research Findings
Quality assurance system between UIN Malang and I'TS schematically
shown in Tabel 1.

Tabel 1. Mapping of Across Site Findings

No | Theme UIN Malang ITS
1 The reasons a. Showing that a. Maintaining the

for Islamic religion and result of BAN-PT

implementing PTAIN are accreditation.

the quality qualified.

assurance. b. Being equal with b. Obtaining students
other progressive form overseas.
universities/PT.

c. Becoming c. Gaining national
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International
University/PT.

d. Becoming part of
World Class
University.

and international
reputation.

d. Improving the
service.

e. As continues
improvement.

Core Value a. Pious deed. a. Quality first.
underlying the — - -
implementation b.  Ulu -Albab. b. Ethlqge and
of quality - Integrity.
management. c. lhsan. c. .Creatlvl'ty and
innovation.
d. Izgan. d. Excellence.
e. Mode of existence. | e. Strong leadership.
f.  Synergy.
g. Principle and paradigm of quality assurance
(Permendifenas number 63 in 2009).
2 | Quality a. Diagnosing toward | a. Making the
planning. the available running procedure of quality
system. by adopting the
system of PECF

(Plan, Execute,
Control, Feedback).

b. Applying gap

analysis.

c. Making document:

1) Determination of
goals and objectives
to be achieved.

2)Determination of the
necessary prerequisite

in achieving the goal.

3) Creation and design
of the system to be
implemented.

d.Training for ocument
development.

b. Creating Standard
Operating System
(SOS).
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eIdentifying  process
which produces 17
certification scopes.

Determination | Reference: Reference:
of quality a. Criteria determined | a. Academic reference
objectives and by BAN-PT to the requirements of
standards. (7 criteria). BAN - PT, whereas
b. Quality assurance Institution
criteria (13 criteria). Management uses the
c. Clauses in ISO requirement of ISO
9001:2008 9001 : 2000.
(8 clauses). b. The results of self-
d. Survey (IKM). evaluation.

c. Internal audit.

d. Survey of the
lecturers and
students.

Considered Aspects: Considered Aspects:

a. The comparison of | a. Previous achieved
previous achieved quality.
quality. b. Achieved quality of

b. More effective the competitor.
quality objectives. c. Requirement.

d. Organization
resource capability.

Quality Quality assurance Quality assurance
assurance mechanism with the system:
mechanism. following steps: a. Establish the Quality

a. Establish the office
of quality assurance
(KJM).

b. KJM creates a
system design,
document creation,
implementation and
internal audit.

c. Establish a quality
assurance
committee at the
level of the unit
/faculty.

Assurance Institute
L.

b. LJM develops and
implements quality
assurance system.

c. Following cycle
PECEF as the
development of
PDCA.
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. Conduct internal

audits (by KJM).

. Check the

achievement of
quality objectives.

. Construct quality

design.

. Report the results

of the audit to
Rector.

. Perform the

cotrective action.

i. Training of

lecturers and staff.

i. Ewvaluation and

measurement.

. Discussion of the

results of the audit
in the RTM.

3 | Quality

assurance

implementation.

Preparation to
be done.

. Preparation of the

Quality Policy and
System Design.

. Writing in the

document of quality
manual, quality
procedures and
working
instructions.

. Training in

implementing the
documents.

. The trial test (I) the

Application of ISO
9001: 2000.

. Internal quality

audits by
consultants by

. Mapping on the

work of each unit.

. Provide guidance to

the quality product
to be produced
(called as the quality

policy).

. Identification of all

jobs available in I'TS.

. Analysis of job

appropriates to the
system.

. The arrangement of

the documents.

. Writing the system

design in the
document of ISO
90001: 2000
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training several
lecturers of UIN.
Trial test (II).

g. Management

Review Meeting,.

standard.

. The documents are

reviewed by MR.

. The document is

approved by the
Rector.

Process to begin
the
implementation.

. Establishment of

Steering Committee

(SC).

. Assessment

diagnostic.

. Process

identification.

. Development of the

documentation
system.

. Review and

. Construction and

approval of quality
objectives by units
and departments.

. Determining the

certification
institutions.

. Testing the internal

team of auditors.

. Trying out the quality

assurance system.

socialization. . Management review
. Implementation. meetings.
The process of . Training / . Testing internal

the internal

quality audit.

refreshing the
internal quality
auditors.

. Providing the letter

of duty.

. Composition and

delivery the schedule
of the depatrtment /
unit to be audited.

. Making questions

for audit.

. Doing a visit to the

unit or department
being audited.

. Recording on the

findings of audit

. Summary of audit

findings.

. Giving information

quality auditor by
TUV.

. Arranging an action

plan the audit
process.

. Determining the

audit schedule.

. Selecting the

auditors.

. Sending the schedule

of audits.

. The audit

implementation.

. Recording the

findings.

. RTM meeting.
i. Improvement and

development action.
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on audit findings.
Constructing the
solution step.
Management review
meeting.

The process of
external audit
and
certification.

a. Choosing the certificatory institution.

Sending request for
an external audit of
the certification
institution of SGS.

. Agreement of the

various deals
between being
examined PT and
certificate or
institutions.

. Sending documents

of ISO standards by
examined PT to
certificate or
institution.

. Sending the

schedule for
certification from
certificate or
institutions to
examined PT.

. Certification

implementation.

. Auditing.
. Giving ISO

certificate.

Sending the

schedule

surveillance.
Note the results of
the audit.
Improvement
action.
Development  of

c. Sending the
conditions that must
be met.

d. Giving Approval of
the terms of
GLOBAL.

e. Planning a schedule
of visits.

f. Socializing.

g. Training and testing
of internal auditors.

h. Implementing a trial
test of quality
assurance cycle.

i. Submitting
documents ISO
standards.

j. Sending audit
schedule.

k. Carrying out audits.

l. Giving the
certificates.

m. Sending the schedule
surveillance.

n. Note the results of
the audit.

o. Improvement
action.

p. Development of
quality assurance
systems.
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assurance

quality
systems.

Certificate or
institution.

Certificate is given by a
certificate or institution
International SGS.

©)

SGS

QUALITY
MANAGEMENT SYSTEM
0070910

Certificate is given by a
certificate or institution
Global International.

INTERNATIONAL

065 3% 150 0012000 GUALITY UASAGEWENT

4 | Evaluation of a. Monitoring and a. Self assessment.
quality internal auditing are
assurance. done by LPMP.

b. External audit is b. Monitoring and
performed by ISO internal evaluation.
team from SGS.

c. Accreditation by c. Internal audit by PJM
BAN-PT. team and member.

d. Accreditation by
BAN-PT and
certification ISO
from GLOBAL.
5 | Supporting a. Strong leadership. a. Facility and
factor of the infrastructure.
implementation | b. Human resources. b. Human resources.
of quality c. Facility and
assurance. infrastructure.
The inhibiting a. Lack of a. Human
factor of the management characteristics.
implementation commitment.
of quality Leadership style. b. Lack of competitor.
assurance. c. Internal c. Lack of time to
communication. communicate.
d. Organization d. Organization culture.
changes.
6 | Quality a. Simultaneously a. Building the
assurance socialization. awareness.
strategy. b. Policy b. Training of
220 JEL Vol. 2, No. 2, June 2016 M/1437 H




Quality Assurance System...

synchronization. PT/Higher
Education quality
assurance.

. Management . Establishing internal
commitment auditor.
revitalization.

. Training of auditor . Improving service
internal team. commitment.

. Giving reward and
punishment.

. Human resources
training and
development.

7 | Result of quality
assurance.
Institution . The occurrence of . Effective and
management. continuous efficient working
improvement. conditions.

. Implementation of . The discipline of
the PDCA cycle. clearly of tasks and

. Better responsibilities
documentation and division.
records. . Document the more

d. Can ease the job. restrained.

. Performing . Assist the process of
improvement of BAN - PT
criticism. accreditation.

Ease of the process. . Working habits of
g. The occurrence of employees.

confusion due to Improving the

changes in the service.

system. . Having internal

. There is a negative quality auditor.
stigma toward the . Increasing of staff’s
management t. belief toward the

The erroneous institutions.
perception of ISO. Confusion due to
changes in the system
Academic . Being consistent in . Zero absent (no
Aspect. carrying out the empty hours).
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syllabus. b. Work -based
b. The existence of a learning.
lecture contract. c. The more varied
c. Absence of empty atmosphere of
houts. learning.
d. Lead to active d. Entering data and
learning. value is faster.
e. The provision of e. Maintain the quality
more and more of education.
tasks. f. The clearer System of
f. The assessment assessment.
activities are motre
clearly.

From the quality assurance data in the Table 1 above, it can be
concluded that in general, there has been found the similarity of reasons in
implementing quality assurance system between UIN and ITS, those are to
improve the institution reputation and as an entrance door to be Word Class
University. But specifically there are some differences of quality assurance
between UIN Malang and ITS. The reason for implementing the quality
assurance in UIN Malang included showing that Islamic religion and PTAIN
are qualified, to be equal with other universities, and to become an
international university. Whereas ITS showed their reason to maintain the
result of BAN-PT accreditation, to obtain students from overseas, to gain
national and international reputation and to improve their service. In the
term of the core value of quality planning, UIN Malang undetlies pious deed,
dlu ‘l-albab, ibsan, itgan, and mode of existence in opposite with I'TS that
emerges quality first, ethigne and integrity, creativity and innovation,
excellence, strong leadership and synergy as their core values. The quality
assurances of implementation and also evaluation in both two universities are
really different it can be shown cleatly on the table.

The supporting factor from UIN Malang lays strong leadership,
human resources, facility and infrastructure and also leadership style. On the
one hand, ITS lays facility and infrastructure, human resources, human
characteristics and organization culture. Those show the different factor. The
quality assurance strategy and the result of quality assurance are also shown
the significant different. For example, UIN Malang used socialization and
synchronization as their strategies, in another hand, ITS used building
awareness and training the higher education quality assurance to boost their
quality assurance.
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Quantitative Research Findings at UIN Malang

The variables used in the quantitative research are the results of
quality assurance in the institution management (X), the findings on the
quality assurance in the academic aspect (Y), and costumers’ satisfaction (Z).
The three variables are measured using questionnaires with a graphic rating
scale. The results of questionnaires from 116 respondents towards the
findings on the quality assurance of institution management, academic aspect,
and costumers’ satisfactions in UIN Malang are mostly good.

The respondents' rating on the quality assurance of the institution
management is in the interval "3.25 to 2.51". This means that the majority of
respondents’ ratings are classified as good in quality. The statements on the
average are recalculated based on the sub-variable grouping of the institution
management, thus, it is found out that the respondents’ highest ratings in its
order are the aspects of the implementation (mean score 1-4 = 2.87), aspects
of planning (2.85), aspects of evaluation (2.67).

The respondents' ratings on the quality assurance of the academic
aspects in UIN Malang, is also quite good. This is evident from the average
score for each question which is in the intervals of good category. These
results indicate a continuous quality assurance process between the
institution management and the academic aspects. On the average, every
statement in the academic aspects is recalculated based on the sub-variables
grouping. Hence in the academic aspect, respondents sequentially gave the
highest ratings in the academic setting (mean score of 2.87), curriculum
(mean score of 2.82), and the learning atmosphere (mean score 2.79).

For the description of the customers’ satisfaction level on quality
assurance in the institution management and the academic aspect, it is known
that the average score for each statement is also on a third assessment
classification with each statement interval between 3.25 and 2.51. That is, the
majority of respondents are satisfied with the quality assurance in the
institution management and academic aspects. This result is also in line with
the results of the observation on two previous variables. This indicates a
linear relationship between the implementation of quality assurance in the
institution management and academic aspects toward customer satisfaction.
In other words, if the quality assurance in the institution management and
academic aspects is improved continuously, customers’ satisfaction will also
increase gradually. Based on the classification of satisfaction level within the
sub-variables of the study, it is known that the highest level of respondents’
satisfaction is on the institution management.
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Quantitative Research Findings at ITS

17 out of 18 items of the respondents' ratings on the quality
assurance in the institution management of I'TS have interval ratings between
2.51 and 3.25. Meanwhile, one item on the employee work habits has
between 1.76 and 2.50 interval ratings. That means that the majority of
respondents’ ratings on the institution management are classified as good,
except the employee work habits which are considered as inadequate. The
average score of planning is 2.84, the implementation is 2.63, and the
evaluation is by 2.76. That means that the orders of the respondents' ratings
on the highest quality assurance in the institution management are the
planning, evaluation, and implementation.

Meanwhile, the results of the respondents' ratings on the quality of
academic aspects show not much different with those of the management of
the institution. That is, the majority of respondents gave a positive rate on
the quality assurance in the academic aspects. This is apparent from the
majority of the average score which is in the interval of 3.25 to 2.51 ratings.
Of the 10 statements prepared to interpret the quality assurance in the
academic aspects, 9 of them are rated positively, and one other item, which is
about the quantity of students’ assignment, is considered as very positive.
The majority of respondents rate more on the burden of academic work in
ITS. These results indicate a linear relationship between the quality assurance
in the institution management and academic aspects. In another sense, the
quality assurance in the management of the institution has been conducted
on an ongoing basis with the quality assurance in the academic field. If the
average of every statement in the academic aspects is recalculated based on
sub-variables grouping, thus on the academic aspect respondents in sequence
rated the highest in the learning process (mean score 3.07), curriculum (mean
score of 3.05), and the learning atmosphere (mean score 3.04).

On the description of the customers’ satisfaction level on the quality
assurance in the institution management and the academic field, it is apparent
that the average score for each statement is also on the third rating
classification in the interval between 3.25 and 2.51. That is, the majority of
respondents were satisfied with the results of the quality assurance in the
institution management and academic aspects in I'TS. These results are also
sustainable with the previous two observations. This means that if the quality
assurance in the institution management and academic aspects are improved
continuously, customer satisfaction will also increase gradually. Based on the
classification of satisfaction level of the sub-variables of the study, it is found
that the highest level of satisfaction of respondents is on the academic
aspects.
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The Result of Path Analysis of UIN Malang and ITS

Thematic model of quality assurance of institution management (X)
and academic (Y) toward costumer’s satisfaction (Z) of UIN Malang is
presented in Figure 2.

{ Institution Management (X) }\ 0.806
0,235 v

I
0,729 :[ Costumers’ satisfaction ]
¢ 0,619
[ Academic Aspect (Y) ]/

7y
0.805

1

Figure 2. The Result of Path Analysis of UIN Malang.

On the path diagram above, the similarity found is as the following:

Y

Academic Aspect = 0’729 X + 81

Institution Management

z = 0235X

Costumer’s Satisfaction ~ + 0’619 YA + 82

Institution Management cademic Aspect

1. Assumption Review

Some assumptions that must be met in path analysis include; firs#, the model
must be linear and additive; second, the models are recursive; #hird, the
endogenous variable data are in the interval scale; fourth, the variables are
valid and reliable; and fif#h, the models are correctly identified. Those five
assumptions have been fulfilled in this study, thus, further analysis can then
be done.

2. Parameter Estimation

The path coefficient calculation result using ordinary least squares (OLS) is
shown as in the Table 2 below. The level of significance or meaningfulness
of the whole path is less than 0.05, which means that all significant paths,
therefore there is no need to do the trimming.
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Table 2. Result of Path Analysis

Path o
Coefficient Probability
(value of
Path Standardized (vasl?ge of
Coefficients Coefficient)
Beta)
Institution Management (X)
— Academic Aspect (Y) 0729 0.000
Institution Management (X) 0.235 0.005
— Academic Aspect (Y) —
Costumet’s Satisfaction (Z) 0.619 0.000

Thematic model of the quality assurance of institution management
(X) and academic (Y) toward costumer’s satisfaction (Z) of I'TS is presented
in Figure 3.

Institution Management 0,696
X)
0,376 ¢

|
0.610 Costumers’ satisfaction
¢ (2]

0,424
[ Academic Aspect (Y) ]/

Figure 3. The result of path analysis of ITS.
The similarity which can be taken from the path diagram above is as follows:

Y

Academic Aspect = 03610 X + 81

Institution Management

z = 0376 X

Costumer’s Satisfaction ~

Institution Management + 03424 YAcademic Aspect + 82
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1. Assumption Review

As the previous assumptions, in this stage, all the assumptions underlying the
application of path analysis has been fulfilled so that further analysis can be
done.

2. Parameter Estimation

The result of the calculation using the path coefficient method of OLS is as
presented in the table below. The level of significance or meaningfulness of
the whole paths is less than 0.05, which means that all paths are significant so
there is no need for trimming.

Table 3. Results of Path Analysis
Path Coefficient | Probability

Jalur (Value of (Value of
Standardized Sig.

Coefficients Beta) | Coefficient)

Institution Management

(X) — Academic Aspect 0.610 0.000
Y)

Institution Management 0.376 0.000
(X) — Academic Aspect

(Y) — Costumer’s 0.424 0.000

Satisfaction (Z)

From the data of the testing results in both institutions (UIN and ITS) is
shown produce similar conclusion patterns, but there are a different causal
path between both of them. From Figure 2, it can be explained that:

1. The direct effect on the result of the quality assurance in institution
management (X) toward the result of the quality assurance in the
academic aspects (Y) is approximately 0,729.

2. The direct effect on the result of the quality assurance in the academic
aspects (Y) toward the costumers’ satisfaction (Z) is 0,619.

3. The indirect effect on the result of the quality assurance in the
institution management (X) toward the costumers’ satisfaction (Z)
through the result of the quality assurance in the academic aspects (Y)
is equal to 0,729 x 0,619 = 0,451

4. The total effect of institution management toward the costumer’s
satisfaction, either directly or indirectly, is 0,235 +0,451 = 0, 686

It is clearly shown that the influence of institution management
toward academic aspect has significantly been different from the relationship
degree 0,729. In this condition, academic aspects are frequently influenced by
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institution management. Meanwhile, the direct influence of institution
management toward customers’ satisfaction show the correlation degree
about 0,619. It can be defined that the influence of institution management
gives strong enough influence directly toward customers’ satisfaction. In
another side, academic aspects which give direct influence significantly
toward customer satisfaction. The relationship of academic aspects with
customers’ satisfaction can be shown with correlation coefficient about
0,619.

Meanwhile, the path analysis data at I'TS can be gain from Figure 3, it
can be explained that:

1. The direct effect on the result of the quality assurance in the institution
management (X) toward the result of the quality assurance in the
academic aspects (Y) is equal to 0,610.

2. The direct effect on the result of the quality assurance in the academic
aspects (Y) toward the costumers’ satisfaction (Z) is 0,424.

3. The indirect effect on the result of the quality assurance in the
institution management (X) toward the costumers’ satisfaction (Z)
through the result of the quality assurance in the academic aspects (Y)
is equal to 0,610 x 0,424 = 0,259.

4. The total effect of the institution management toward the costumer’s
satisfaction, either directly or indirectly, is 0,376 +0,259 = 0, 635.

Institution management gives the strong effect (coefficient
correlation  0,610) toward academic aspects. However, institution
management and academic aspects give the small direct influence. This small
influence can be shown by correlation coefficient namely 0,376 and 0,424.

Total coefficient of determination in UIN Malang, is 57.9 %, whereas
in the ITS is off 69.6%. It means that customer satisfaction at UIN is
influenced by the quality of management and academic with a larger
proportion than in ITS. In other words, the quality of management and
academic at UIN Malang can contribute to customer satisfaction 57.9 %,
whereas in I'TS only 69.6 %. Costumer’s satisfaction in I'TS is driven by many
factors, besides management and academic quality.

The findings in this study complement the theory of stages in
building a quality management system proposed by Berterfield (1999, p. 239).
Besterfield just explained fourteen stages in building a quality management
system, which begins with the commitment of the management and ending
with registration. From these results, it is known that in order to build a
quality management system, prior to the commitment of management
establishment it previously needs a formulation of the core values that form
the basis of values (religious, moral, ethical, scientific and aesthetic) to
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supervise and direct the organization in achieving its vision and mission of
the organization together, then followed by building management
commitment. In addition, the results of this study also reinforces the opinion
from Murgatroy and Collin (1994, p. 17), on quality assurance strategy that in
order to achieve the expected quality , the first step is widely expressing the
quality with regard to the curriculum and management, then developing
standards and reputation as well as showing the best performance of the
organization. Socialization needs to be done continuously to build the
subconscious of all the components in order to have a strong commitment
based on the basic values that have been built together. Theoretically, the
strategy of quality assurance based on core values is able to encourage the
organization to achieve its institutional vision. These findings also reinforce
the government's policy on the need for PT to perform quality assurance at
each college in order to improve the quality of education.

CONCLUSION

In general, there has been found the similarity of reasons in implementing
quality assurance system between UIN and ITS, those are to improve the
institution reputation and as an entrance door to be Word Class University.
However, there are core value differences underlying the implementation of
quality assurance between both institutions, this is caused by their different
institutional vision, the Basic values underlying the implementation of quality
assurance in UIN Malang. These values are proved to be the "driving force"
for PT in realizing the vision, mission, goals and targets of each Higher
Education. The results of quality assurance can be viewed from two aspects,
namely the institution management and academic aspects. The Results of
academic quality assurance of academic and institution are able to increase
the customer satisfaction. The model validity and the significant testing of
path coefficients, customer satisfaction in UIN Malang can be explained by
the quality assurance in the field of institution management (X) and
academics (Y) 83.6 %, and the remaining 16.4 % is explained by other
variables that are not explained by the model and error. The strongest
influential line is on the path of the institution's management to the customer
satisfaction through the academic satisfaction, with 68.6 %. That is, to
improve customer’s satisfaction, institution management should be improved
and accompanied by development in the academic field. The customer
satisfaction of I'TS in the field of institution management (X) and academics
(Y) of 69.6 %, and the remaining 30.4 % is explained by other variables that
are not described by the model and error. The strongest influential line equal
to at UIN, which is from the management of the institution to customer
satisfaction through academic satisfaction, in 63.5 %. It means that to
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improve customer satisfaction, the institution management must also be
enhanced and accompanied by an improvement in the academic field.
Quality assurance in the field of institution management (X), academics (Y),
and customer satisfaction (Z) was significantly different between UIN
Malang and ITS. The mean score of the respondents in I'TS is higher than in
UIN on the three measured variables, either partially or simultaneously.
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ABSTRACT

This paper aims to describe findings of the study in pesantren-based SMA Amanah
covering: 1) the principal policy in developing character education, 2) the methods
used in developing character education, 3) students’ characteristics as the result of
the character education process, 4) the problems encountered in the implementation
of character education and the efforts made in addressing the implementation of
character education at the school. This study applied qualitative method using
descriptive technique. The data were collected through observation, interviews, and
documentation. The findings of study showed that: 1) the principal’s policy in
developing character education was carried out by implementing government
policies in line with the school’s vision, mission, and programs; 2) the methods used
in the process of character education were through role-modeling, assignments and
nurturing, habituation, training programs, and students’ participation in various
types of activities, as well as the application of rewards and punishments; 3) the
student's characteristics resulted from the character education process were
piousness and devotion as well as being able to apply their knowledge and piety in
everyday life; 4) problems encountered in the implementation of character education
were different values and norms students brought from home; imbalance of
facilities compared to the number of students; as well as teachers’ readiness to
actually implement the new program, which was character education. Meanwhile
the efforts made to overcome those problems were namely developing personal,
family, neighborhood or community characters, and making commitment of all
related parties/stakeholdres of SMA Amanah.

Keywords: Character Education, Boarding School, Value.

ABSTRAK

Tulisan ini bertujnan untuk memperoleh informasi tentang: kebijjakan kepala sekolah, metode
yang digunakan, karakter siswa, dan masalah yang dibadapi serta upaya yang dilakukan dalam
penyelenggaraan pendidikan karakter di SMA  berbasis pesantren. Penelitian menggunakan
metode deskriptif dengan pendekatan kualitatif. Prosedur pengumpulan data yang digunakan
melalui observasi, wawancara, dan dokumentasi. Hasil penelitian menunjukkan babwa: 1)
kebijakan kepala sekolab dalam pengembangan pendidikan karakter mengacu pada visi, misi
serta program sekolab; 2) metode yang dignnakan dalam proses pendidikan karakter dilaknkan
melalni keteladanan, melalui penngasan dan pengasuban, melalui pembiasaan, melalui program
pelatiban, dan melalui partisipasi santri dalam berbagai jenis kegiatan, serta melalui penghargaan
dan bukuman; 3) karakter siswa hasil proses pendidikan adalah siswa yang beriman dan
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bertaqwa serta mampu mengaplikasikan ilmu dan ketaqwaannya ke dalam perilaku sebari-hari;
4) masalah yang dibadapi dalam penyelenggaraan pendidikan karakter di antaranya adalab
perbedaan nilai dan norma bawaan siswa tersebut, tidak seimbangnya fasilitas dengan jumlab
siswa, serta pendidikan Rarakter merupakan program baru sebingga beberapa gurn masib perln
melakukan penyesuaian-penyesuian; serta upaya yang dilakukan dalam mengatasi masalab
penyelenggaraan pendidikan karakter di SNLA berbasis pesantren di- antaranya membangun
karakter diri, karakter Relnarga dan karakter lingkungan sekitar atau masyarakat serta
membangun sebuah komitmen semua pibak yang terlibat.

Kata Kunci: Pendidikan Karakter, Sekolah Berasrama, Nilai.

INTRODUCTION
In a society where there is degradation of values and morality, it is the right
moment to revive character education. Public’s support to its implementation
in schools is cleatly expressed. Evidences suggest that the implementation
of character education in educational institutions enables them to build better
school culture, provide better safety for students, as well as helping them to
concentrate in learning so that their achievement increases. This
transformation process is likely to occur when all stakeholdres involved in
the work of education strive to apply the basic values of character education.
It could be done by modeling good behavior in all dimensions/school
facilities including cafeteria, classrooms, gyms, labs, school buses, and so on.
In the contemporary context, strengthening character education is very
relevant to address the moral crisis happening in our country. The current
social crisis is very real and alarming as it is concerning our children. One of
the mostalarming is the increase of juvenile delinquency. Bandung Police
Department (Polwiltabes Bandung) record of juvenile delinquency increased
by 13% in 2011 compared to 2010 as reported by Detik.com. They are as
follows:
1) The number of homicide among teenagers in 2010 was 86 cases,
while there were 64 cases in 2011 (decreased by 25.58%); 2) The
number of sexual abuse among adolescents was 60 cases in 2010, and
08 cases in 2011, (increased by 13.33%); 3) The number of theft and
violence among adolescents was 931 cases in 2010, and 895 cases in
2011 (decreased by 3.86%); 4) The number of thefts among teenagers
was 0048 cases in 2010, and as many as 6007 cases in 2011(decreased
by 12.54%); 5) The number of abuse among adolescents was 1937
cases in 2010, and as many as 1936 cases in 2011 (decreased by 0.05%);
6) The number of drug abuse among teenagers was 4989 cases in 2010
and 4694 cases in 2011.
This kind of moral degradation also happens to adults as many of them
seem enjoying conflict and violence or clashes, corruption is rampant, and
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infidelity becomes a common thing. As described by Zuhdi (2009, p. 39-40),
there are seven moral crises occurring among the people of Indonesia at this
time including crisis of honesty, responsibility, discipline, justice,
togetherness crisis and inability to think wisely.

This condition is allegedly resulted by education where demoralization
happens because the learning process tends to focus the moral and character
education only on textual level without actually preparing the students with
skills to face challenges and contradictions in life. The existing crisis and
moral decadence indicate that all religious and moral knowledge acquired in
school do not have an impact on the change of human behavior in
Indonesia. Even worse, many Indonesian people tend to be hypocrite where
they do not do what they say or say what they do.

Currently, there is a tendency that the academic targets are still the
main objectives of education. One of them is the National Examination
(UN). This condition makes character education becomes more challenging.
The process of developing potential aspects that appreciates students’
multiple intelligences such as humility (fawdid/u’), honesty (shiddig), trustworthy
(amanah), intelligent (fathinah) and teaching (tabligh) as forms of moral virtue
receive less attention. As described by Koesoema in Zubaedi (2012, p. 3):
“the society’s and government’s commitment to integrate education and
character building is the weak point of the national education system.
Therefore, all parties should agree to work together in tackling this moral
decadence. Doctors, policy makers, religius leaders, enterpreneurs, educators,
parents and the society, all have the same concern about this condition.We
do have to worry because shocking tragedy and statistics regarding crisis in
the youth are everywhere in the news. Therefore, we must strive to find the
solutions to these problems.

Instead of addressed as moral education which involves realized and
actual virtues, the process of character education prioritizes the process of
the value and attitude internalization to develop good characters. The values
in this sense are the ones that help people to learn to leave together. They are
related to various aspects of life such as people’s relationships, personal life
(learning to be), statehood, worldly life, and the preparation of afterlife.

Pesantren (boarding school) is a place where students and Islamic
teacher/kyai or his representative learn formally, non-formally, and
informally whether in the morning, at noon, or in the evening. Pesantren has
been proven successful in educating their students and creating charismatic
and high quality scholars and religious leaders. It is due to their effective
teaching methods they develop in which focusing on personal guidance by
the &ya: (teachers) and students’ qualitative comprehension instead of merely
the cognitive aspects through lecturing. It also prioritizes students’ moral and

289 JBL Vol. 2, No. 2, June 2016 M/1437 H



Character Education In...

spiritual aspects. In addition, it also trains and enhances students’ attitudes of
appreciating spiritual and humanity values, instills good behaviors such as
honesty, morality as well as preparing them to recognize religious ethics and
put it above the others.

Based on the explanation above, regarding the importance of
implementing character education in school, the researcher conducted a
study of the implementation of character education in islamic boarding
school/pesantren-based SMA  Amanah in order to investigate: 1) the
principal’s policy in developing the character education at the school, 2) the
methods wused in the process of character education, 3) Students
characteristics resulted from the character education process, 4) the
problems encountered in the implementation of character education and the
school’s efforts to overcome them.

This study applied descriptive analytical method. It refers to a
method of study that emphasizes on obtaining information about the subject
status or condition at the time of the study, provides descriptions of the
phenomena, and explains the relationships found, as well as to draw
conclusion about the situation under investigation.

FINDINGS AND DISCUSSION

The Principal’s Policy in Developing Character Education
Implemented in Pesantren-Based SMA Amanah

The Principal policy in developing character education for the
students was to integrate some elements of the existing curricula, namely, the
national curriculum, Gontor curriculum and sa/afiyah curriculum. These three
curriculums served as bases aimed at eliminating the dichotomy between
science of gaulyyah (Al quran) and science of kauniyyah (Universe).

Each curriculum has its own emphasis; the national curriculum
emphasizes on its classical system, while Gontor and salafiyyah underscore
sorogan and bandungan systems. The implementation of the curriculums was
not solely intra-curricular, but they also involved all school activities
including co-curricular and extra-curricular activities. As mentioned above,
these activities are organized into daily, weekly, semi-annual and annual
acivities in the school academic program.

The policies regarding the context of character education are
implemented in accordance with the school’s vision and missions. The
program in terms of knowledge and its practice was integrated to daily life in
the dormitory. Other supporting policy was structured and programmed
spiritual activities (hablum minalldh) through the role of kyai. To realize this,
the school requires the students to learn to be independent and to develop
their potentials with the guidance from their advisors.
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The schools applied semi-modern management in various lines.
Setting Arabic and English as official languages to be used in daily
communication is among other things. In addition, the principal’s policies
were also associated with local and global-based education such as
memorizing alquran/zabfizh al-Qur'dn, communicating in Arabic and English,
life skills, Islamic law study/Diniyah, intensive arabic program/Takhashshush
Arabic (TBA) and the program of Khidmah/students’ services.

The Policies of character education development involved several
activities related to the learning process either intra or extracurricular as
follows: (a) The increased number of hours for religious education lessons
from two to six hours per week; (b) strict rules in both school and dormitory
wherepunishment and reward system was applied; (c) Internalization of
personal maturity and independency by learning to clean the environment
both indoors and outdoors; (d) Additional learning time by letting students
to do self-study, as well as to memorize the holy verses of alQuran; (e)
Exposure to Arabic and English aimed for the students to write and have
speech in both foreign languages

The findings show that the principal policies in implementing
character education in SMA Amanah was in line with the strategic plan,
namely the vision, mission and goals of the school. The most strategic policy
offered by the principal was creating conducive learning environment that
meets the six valuesof life: theological, physiological, ethical, aesthetical,
logical and teleological values. However, the policies implemented to develop
character education still require further study, standardized method,
guidance, as well as consistent and effective controlling.

The principal policies in developing character education can be
broadly categorized into obligatory and optional extracurricular programs
such as annual meeting at the beginning of every school year to arrange the
school rules. It is then actualized by daily, weekly, monthly and annual
programs. The results were then evaluated by statistics of reward and
punishment given. The school classified violations into: light violation,
including coming late for prayer congregation, playing around in the mosque,
wearing inapropriate clothes, expressing inapproriate words/language, not
wearing Islamic hat (pes); and intermediate violation, including learning half
day, sleeping in dormitory during class hour, and not joining the obligatory
extracurricular activities.

Method Used in Character Education Process

SMA Amanah applied the so-called total eduation. It is carried out by
role-modeling, environment conditioning, guiding, habituation and task-
giving. Therefore, every single thing that students see, listen, feel and do is a
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part of education. In addition to role-modeling as the primary method of
education, environment conditioning is also essential. It is done through
assignment, habituation, training, teaching and guidance for students. All
students have experienced leading and being in an activity as well as learning
from the assignments. Findings gained from the observation, interviews and
documentation in the implementation of character education could be seen
as follows:
1. Character Education through Role-modeling
Some exemplary actions brought into habit: a) disciplined worship
activities. This habit was modeled by Kyai or ustidy punctuality to come to
the mosque. Students were expected to arrive 20 minutes before prayer time.
b) Guidance on amr ma’rif nahyi munkar (command on deed and prohibition
on evil). This method reinforced students’s effort to act as exemplified by the
kyai.
2. Character Education through Assignment and Nurturing
Educational pattern in the school referred to two schemas: nurturing
and teaching. Nurturing referred to students’ education regarding all the
activities and life outside of school hours (in the dormitory). Meanwhile,
teaching referred to students’ activities at school. Student nurturing had a
controlling function in the first schema. Basically, both the intra- and extra-
curricular activities complement and integrated with each other in order to
support character education.
3. Character Education through Habituation
As students started studying, they entered a new atmosphere. They
(including new students) had to get used to perform and apply their
knowledge in everyday life. They should get in touch and familiarized with
the activities in school and life in the dormitory which in turn supported the
environment conditioning for them to live in.
4. Character Education through Training Programs
All students must actively participate in extracurricular activities,
either the mandatory such as the scouts, public speaking/mubidlarah and
conversation/ mubiddatsah or or the optional ones such as cooperatives,
various sport activities, arts, and so forth. They could actively involved as
members or even committee of each organization as it was intended to
become a place for them to train their life skills before getting involved in the
society.
5. Character Education through Student’s Participation in Various
Activities
Pesantren provided options for students to be actively involved in
curricular and extracurricular activities. However, once a student made the
choice to be active in a particular activity, he ought to wholeheartedly engage
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in the activity, regardless the role he plays in the organization. Teachers
would always support them to live life to the fullest as well as reminding
them to socialize well.
6. Character Education through Reward and Punishment

Another essential method of character education was the application
of reward and punishment system. It was aimed at giving best performer a
reward and punishing student violating rules or leaving their obligations. All
student activities were evaluated and the result was announced. This method
is applied as fairly as possible in accordance with students’ achievements or
mistakes so that they would feel treated fairly and valued for their existence
and behavior. The objective of this method was to educate students to be
responsible on every act and decision they make in their life.

The character education applied at the school through modeling from
Kiai, teachers and senior students. This method should be cartied out
continuously so that students’ hearts would incline toward God, as explained
by Imam Al Ghazali (1994, p.142):

If you watch attentively, your heart will open and you will see all evil

feelings, the causes and the cures, which are knowledge and faith. If

you are weak in this, you are not supposed to leave your faith and

piety by seeing and following, for those who have the right to.

Character building through nurturing and habituation are embodied
in the education system in boarding schools for 24 hours, starting from
waking up to the time they go to bed. Imam Al-Ghazali (1994, p. 136)
explains that teachers should set an example to his students so that they
could get used to behave in accordance with the expected norms, namely by:
Familiarizing himself to courtesy and anger management. He then asked and
paid someone to insult him in public, and he forced himself to hold his anger
so courtesy could become his default act. It eventually made him a role
model for others.

Teachers who live 24 hours with the students, as stated by Al Ghazali
(1994, p. 134) are obliged to guide and "concerned about the students’
condition, their illness, age, as well as their body nature and capacity".
Furthermore, he revealed that:
“If students are in their begining stage of learning, where they do not know
yet about the rules and obligations of the religion, the first thing to teach
them is the knowledge and practice of purification, prayer and physical
religious practices. If they are trapped or involved in harim wealth, or they
commit unlawful act, they should be ordered to first leave them.

Pesantren has educational totality by counting on role modeling,
environment conditioning, and habituation through tasks and activities.
Therefore, everything students see, hear, feel, and do in the boarding school
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is a part of education. Every single thing in the environment contributes to
build students' character. Assigning students a particular task should be
accompanied with an understanding of the basic philosophy, so that they will
do it with awareness and true calling.

Character education through reward and punishment is also
implemented at the school. Those who are intelligent and show good
attitudes, noble character, and integrity are awarded scholarships or given a
chance to lead an organization or activity. It also applies to senior students
who are supposed to be able to lead and perform better than their
predecessor in terms of positive accomplishments and achievements.

On the implementation of character education, Imam Al Ghazali
(1994, p. 134) suggests:

If a student look stubborn, arrogant and too proud of himself, tell
him to go to a market and be a beggar. The nature of arrogance and
pride will not cease unless by doing a self-debasement.

The integration of all these models for character education is proven
successful in building students’ strong character. Many graduates of Islamic
boarding school become sucessful figures in many fields including
government, business, society, and many more.

To train students to control their lusts, Imam Al Ghazali (1994, p.
135) suggests that: When he finds himself greedy of food, he surely needs to
fast and eat less. He then needs to train himself to provide delicious food and
serve it to others, even though he himself does not eat that food. This habit
could help control himself, make him more patient, and eventually destroy
his greed.

The character education process in pesantren-based SMA Amanah
was 1n accordance with the theory put forward by Sanusi (2011, p. 14), which
states that the right method for character education is learning through role-
modeling, nurturing, habituation, training, participation in activities and
learning through reward or punishment. These six methods of character
education were actually applied in pesantren-based SMA Amanah.

Character refers to someone’s nature growing and developing
together with temper. Character and temper are something a person has
since he was born. What distinguishes character from temper is that the
former could still be changed depending on the process of education he has
been through in life. Meanwhile, the latter could never be changed ever. Both
would be visualized or expressed in his life in the form of personality.
Therefore, the school principal warned students to be careful in choosing
friends to hang out with, in order to establish and maintain the good
character, as advised by Imam Al Ghazali (1994, p. 144):
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Man needs to find true friends with good heart and strong religious
belief, ask them to guide and correct him, to warn him about actions
and consequences. So, whatever characteristics, behaviors, and
weaknesses he has, both physical and mental, they might tell him.

Students’ Characteristics Resulted from Character Education Process
in SMA Amanah
Based on the information collected through interview, observation

and documentation, it is found out that virtues are always forged and
inculcated in the educational process, either in family, in community or at
school. It is eventually expected that the school implementing character
Education would creates the nation's future generations who are not only
qualified in the field of practical science, but also having good and strong
character. It could help keep them from the temptation to abuse their
knowledge for negative things. The expected outputs of character education
applied at the school are as follows:

1. Religious Value
It was expressed in the way the students behave and are obedient in carrying
out the teachings of religion. In a more detailed description, the indicators
were their habit to pray before and after lessons and opportunities for
everyone to practice Islamic teaching.

2. Honesty
Values of honesty could be based on a student behavior to make himself
trustworthy in words, actions, and deeds. To foster a culture of honesty,
notices with quotes suggesting honesty all over the school were displayed.
Character education was implemented in the classroom by being honest and
avoiding cheating in quizzes and homeworks. Students were also suggested
to participate in organization as a part of education outside the classroom.
Competitions on organizational activities were periodically held. It was aimed
to train students’ responsibility and honesty.

3. Tolerance
Tolerance refers to an act of respecting differences in opinions, attitudes, and
actions of others. The indicator was to provide services equally to all class
members regardless of their ethnicity, race, class, social status, and economic
status. To implement this, the school held many events promoting
togetherness and collaboration. The school also did not discriminate any
students no matter what views or personal beliefs they show in daily
activities.

4. Discipline
The character refers to actions demonstrating orderly behavior and
obedience with various rules and regulations. To be more specific, the
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indicators were as follows: in the classroom, students were used to be
punctual, comply with rules, wearing proper school uniforms. Regarding the
process of character education, students’ punctuality is very important.

5. Hardwork

It refers to a behavior indicating earnest efforts to face various
challenges of learning and completing tasks. The indicators were: creating an
atmosphere of healthy competition, conditioning work ethics, promoting
perseverance and persistence in learning, and conditioning a good learning
environment. In its implementation, the school promotes activity that require
students to compete with their peers. Every activity (sports, arts, or school
subjects) was always contested periodically and the results were announced.
Other realizations of the character education include tasks given to the
students. No matter how difficult the task was, they ought to work hard. In
other words, they should not give up before trying as hard as possible.

6. Creativity
It entails thinking and doing something in order to create new ways or
modifications of existing things. More detailed indicators were conditioning
learning environment that encouraged creative thinking and doing, and
giving assignments that challenged students to make new creations or
modifications. Character education was also implemented in activities that
required students to design their own bedrooms, create handicrafts from
recycled materials, make snacks, build models, design a building and hold
various events and competitions of education, art, sport, and many others.

7. Independency
It refers to attitudes and behaviors of not depending too easily on others to
complete a particular task. The indicator was the conditioning of a learning
environment that provides opportunities for students to learn to live
independently. Its implementation in the boarding school was making sure
that all students are independent. Students were trained to do daily tasks in
the dormitory and to meet their personal need such as doing their own
laundry, taking a shower, and having meal, and doing their homework
independently.

8. Value of Democracy
It refers to the way one thinks, behaves and acts while believing himself to
have the same rights and obligations as others. The Indicator was that every
decision made was generated through convention and voting. Students
elected the organizing committee of their class, scouting team, art group,
sport management, as well as the dormitory openly and democratically. All
policies applied in the boarding school were made through deliberation and
consensus. In its implementation, the school educated students to get used to
participating in a variety of events and democratically expressing their ideas.
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This could be seen in the way they discussed and deliberated on an issue as
every participants got involved actively, submitted their suggestions and
opinions. The school held various activities for this program, namely school
board meeting and student board election.

9. Curiosity
It refers to the attitude and actions that requires working to find more depth
and breadth of a particular thing. The indicator was that the school provided
students a classroom atmosphere that invites curiosity, and programmed
environment exploration. Information and communication media was
available to facilitate this. its implementation was that the students were
stimulated to know many things about science. In other words, learning did
not refer solely to textbooks and student worksheets, but it also stimulated
learning outside the book, so that students would gain more knowledge. In
addition, students were supposed to realize the social situation. To achieve
this, students were given a task to find out more about the learning materials
in schools by conducting small research, having comparative studies to
leading universities and accessing the internet.

10. Nationalism
It refers to the process of stimulating students’ nationalism, patriotism, and
pride of being Indonesians. The school subject that directly taught the
nationalism was about the unity and harmony. In these materials students get
learned about scouting. They also learnt the concept of unity through case
studies about related problems of the nation of Indonesia. It was expected
that they would not get misconception of nationalism. In addition, this value
was also internalized by treating students the same way regardless of where
they were from.

11. Patriotism
It refers to the way of thinking, being, and doing which demonstrate loyalty,
care, and high appreciation of national language, physical environment, as
well as the social, cultural, economic, and political conditions. Its
Implementation was by attaching the photographs of the president and vice
president, the national flag, as well as the national symbol in the classroom.
In addition, students were also required to attend flag ceremonies, join the
scouting team, have speeches in Indonesian language and participate in
activities organized by the society around school.

12. Appreciation
It refers to the attitude and actions that drive a person to create something
useful for the society, as well as acknowledging and respecting other people's
success. Activities that trained students to show appreciation on achievement
were as follows:
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a. awarding outstanding students with prizes or certificate of
appreciation
providing scholarships for outstanding students

c. acknowledging other students with outstanding achievements

13. Friendly or Communicative Value
It refers to the action of showing friendliness and ability to interact and
cooperate with others. The indicators were that the school managed
classroom setting that facilitated student interactions and dialogical learning.
Teachers always listened to students’ complaints, and kept a friendly
relationship with them. The implementation was that teachers treated
students as their partners. Teachers had the role of learning facilitator, so
students were encouraged to tell them their problems as it could be seen in
the classroom interaction. The friendly and communicative values could be
seen from the following activities:

a. the harmony of all members of the school society

b. cooperation in cleaning the dormitory and its surrounding

environment
c. ability to have speeches in front of their friends

14. Peace-loving Value
It refers to something a person do, say and act which make other people feel
happy and safe in his presence. The indicators at the school were creating a
peaceful atmosphere, promoting non-violent behavior and learning to love
others. Its implementation was that the teacher created a peaceful learning
atmosphere. If students had problem, he would try to handle it by having
dialog. To accelerate it, students facilitated to understand the verses of the
holy Qur’an about democracy, unity and tolerance. Teachers provided insight
to students about the importance of peace. They were also shown the
examples in everyday life, including in solving problems in the classroom.
Behaviors that showed attitudes, actions of peace could readily be
demonstrated by activities such as: the harmony of all members of school
society and holding friendly sport matches.

15. Reading Habit
It refers to the habit of sparing time to read various books to get some life
lessons and knowledge. The indicators were the availability of list of books or
writings that students read, the frequency of library visits, exchange of
literature and learning activities which motivate students to seek and use
references.

16. Environmental Care
It refers to the attitude and action which seeks to prevent damage of natural
environment and develops efforts to repair environmental damage that has
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occurred. The indicators were keeping the boarding school environment,
availability of waste management, habituation of energy saving, displaying
stickers of notice to turn off the light and close the tap water in every room
after use. Its implementation was carried out by internalization of
environmental awareness through explanation of the holy Qur’an on
environment protection namely by planting trees. Students were also
accustomed to separate different types of garbage in different bins.
Environmental Education (EE) was a local content included in the
curriculum. Its main purpose is to instill awareness of school community
members on the importance of preserving the environment. The regular
environmental activities at the school were keeping the cleanliness and no
littering.
17. Social Awareness
It refers to attitude of always willing to help others and the society in need.
Its indicators were showing empathy to classmates, conducting social events,
keeping the unity of school and class society members. The implementation
was carried out through teaching-learning process by comprehension of the
verses in the holy Qut'an about the order to help the needy and the poor, as
well as understanding the good deeds as a part of Islamic teachings. Students
were accustomed to help other students’ or families currently facing
challenges of life by praying for them, visiting or showing condolence and
providing them with social assistance. They were also encouraged to conduct
social works for disadvantaged communities around the school or other
actions like doing blood donation.
18. Responsibility

It refers to a person’s attitude and behavior to carry out his tasks and
obligations, either to himself, to the society, to the environment (natural,
social and cultural), or to God Almighty. The indicators were the
implementation of the regular cleaning schedule, active participation in the
school activities, and giving suggestions about school problems. The
implementation of character education here was teaching students the verses
of the Qutr'an about men and their duties in the wotld, the work ethics, Faith
in the Judgment Day, and about inheritance. Also, students were supposed to
be responsible in submitting school assighment on time. Another
implementation is students’ responsibility to do what they were ordered to,
such as cleaning the classroom as scheduled.

From the above findings, it is found out that the characteristics of
SMA Amanah students are that embodied in piety (tagwa), and transformed
into their daily activities. The values were instilled through character
education rooted in religion, Pancasila, culture and education.
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The process of internalizing the values of religious character which is

within the main source of Islamic law that is al-Qur 'an.

1) To worship God sincerely as stated in Q.S. Al-Baqarah [2]: 21, 63,
and Q.S. Al-“Araf [7]: 171;

2) To implement the law in accordance with what pre-determined by
Allah as described in Q.S. Al-Baqarah [2]: 179;

3) to do fasting in the month of Ramadan as stated in Q.S. Al-Baqarah,
[183].

4) to continuously be on the path of Allah S.W.T. and must not follow
religions and beliefs other than Islam as stated in Q.S. Al-An'am, [6]:
153.

The process of building honesty as a strong character as mentioned in

Q.S. At-Taubah, [9]: 119 which states that a moslem must be honest.

The process of internalizing values of tolerance, and it is described in the

Qur’an that everyone could choose whatever religion they believe, as

stated in Q.S. Al-Baqarah [2]: 256, Q.S. Al-Kafiran, [109]: 6 Q.S. Yanus,

[10]: 41, and Q.S. Al-Kahfi, [18]: 29.

The process of instilling disciplined character as mentioned in Q.S. Al-

Bagarah [2]: 238 which order moslems to build a strong and strict habit

of taking prayers on time.

The process of teaching values of hardwork, as stated in Q.S. Al-Mulk,

[67]: 15 which order all moslems to exert all his strength to make a living

on earth.

The process of training creativity as mentioned in Q.S. Ar-Ra'du, [13]: 11

about someone’s efforts to be the best as Allah would not change him

unless he is willing to.

The process of building independency as stated in Q.S. Al-Mukminuan,

[23]: 62 that no one would be tested beyond his ability, and everyone

should work and act accordingly. Therefore, each individual must be

independent in solving problems or something and not rely on others.

The process of developing democratic value as described in Q.S. Al-

Hujarat, [49]: 13 about someone’s freedom to be anything he wants to be,

and Q.S. An-Nisa [4]: 7 about the justice in the system of inheritance.

The process of training curiosity as mentioned in Q.S. Ali Imran [3]: 190

and Q.S. Adh-Dzariyat, [51]: 20-21 that there are a lot of lessons in the

creation of the universe for those who strive to know.

The process of building nationalism and patriotism as Q.S. Al-Hujarat,

[49]: 13 states that men are encouraged to get to know each other and

make friends.

The process of instilling values of appreciation as described in Q.S. Ali

Imran [3]: 148 that Islam appreciate good deeds by giving rewards.
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. The process of habituating a friendly character as mentioned in Q.S. As-
Shara, [42]: 38 and Q.S. Ali Imran [3]: 159 about discussion and
teamwork to solve problems.

m. The process of teaching the values of peace loving as stated in Q.S.Al-
Hashr, [59]: 23 about being peacemakers and Q.S. Al-Maidah, [5]: 2
about helping each other in virtue.

n. The process of teaching to love reading as told in Q.S. al-'Alaq, [96]: 1-4
about how Allah orders the believers to read.

o. The process of teaching students to care for the environment as
described in Q.S.Al-Baqarah [2]: 11 and Q.S. Al-A'raf, [7]: 56 that human
beings are not allowed to do destruction.

p- The process of teaching students to have social awareness as mentioned
in Q.S. Ali Imran [3]: 110 that men must do good deeds and Q.S. An-
Nisa [4]: 36 that men must treat everyone well especially their parents.

q. The process of training the responsible character as stated in Q.S. Al-
Isra, [17]: 36 about always being cautious in doing things.

Character education at the school had been built in the students.
They were able to integrate the knowledge gained in the classroom and in the
school society. They did not involve in juvenile delinquency or any type of
crime. They tried to implement what they learned at school that these acts
were forbidden by the religion. It was realized that character building needed
to be forced before the students got used to apply it in everyday life. They
were able to apply the results of two relationships: with Allah (bablum
minallih) and with other people (hablum niin an-nds).

Furthermore, the learning atmosphere created by pesantren-based

SMA Amanah was the Islamic educational environment which attempted to

apply the six values of life. They are as follows:

1. Teological value (value of divinity)
In Islam, God is Allah and there are three stages of belief: faith, Islam
and charity (ébsin). Faith means that moslem believes that there are six
pillars of faith: the belief in God, the belief in angel, the belief in His
Books, the belief in the Prophets and the Messengers, the belief in the
judgment day, and the belief in destiny (gad/a and gadar).

Islam means acknowledging and practicing the five pillars of Islam:
testifing that there is no God but Allah and Mohammed is his messenger,
doing the prayers, making the mandatory charity, fasting during Ramadan
month, and conducting pilgrimage if they could afford it.

Ihsan has two meanings. The first is the relationship with the
Creator; it is that Moslems pray as if they see Him, and if they are not,
(be sure) He sees. The second is the relationship with God’s other
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creations; it is that Moslems should do good deeds to others and to the
environment.

2. Physical/physiological value
It means to optimize physical functions in order to live this life. Islam
teaches Moslems to have healthy lifestyle. This is an effective way to
avoid getting sick. Cleanliness, for example, is emphasized in Islam and is
considered as a reflection of one's faith. The order to clean little dirt
(hadas?), take mandatory showers (jandba?), and brush teeth (siwik) show
how Islam is indeed very concerned about physical cleanliness. In
ablutions (wudln’), for instance, a Moslem would immediately wash his
hands and face.

3. Ethical value
It refers to respectful, trustworthy, and fair character. This value is closely
related with good attitude/ akhliq.

4. Aesthetic value
It includes harmony, attraction, beauty, and love. Allah created
everything in the universe not only with each functions but also with a
high degree of orderliness, harmony, and beauty.

5. Logical value
It deals with the processes of thinking, understanding, and remembering.
In Islam, thinking ability has a high position and serves in the
development of science, culture and Islamic teachings.

6. Teleologic value
It is related to the benefits, effectiveness, efficiency, productivity and
accountability in every aspect of life. Islam is very concerned with the
values of the social impacts (maslabal) and advantages of every rule and
teaching for the people and the environment.

Problems Encountered in the Implementation of Character Education

in SMA Amanah and the Solutions
Based on the interviews conducted, it is found out that the general

problems in dealing with the implementation of character education were:

1. Students’ heterogenecous background; they came from different regions
with different customs, different norms and values were brought along
with their arrivals. Consequently, it took a long time for the character
education process to take place. Islamic character education should be
able to scrape the negative local characters, such as the habit of speaking
loudly and bluntly that could offend people, or the habit of dressing
impropetly in public places. Efforts were being made to address the
diversed cultural backgrounds of prospective students. It was by
conducting an orientation program (Khutbat al-Arsy) for new students.
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This activity was carried out by students and teachers at the school. New
students were introduced to the culture and Islamic characters practiced
by the senior students in the boarding schools. The school displayed wise
words and quotes on the walls all over the school in order to motivate
the students. This cultural diversity would eventually converge and
emerge in Islamic characters.

2. Students’ financial capacity; not all students of this school came from
wealthy families. Some of them belonged to poor families and even
almost decided to stop going to school due to lack of financial support.
For those who struggled to overcome financial problems, the school
tried to call their parents and have a talk with them. Several solutions
were offered with respect to their capacity. They were offered to pay half
of the tuition, or in the worst case where they really could not afford it
the school would fully finance all the tuition and living cost. The second
option applied in one condition that the respective student should work
in the boarding school for a few years after they graduated.

3. Student psychological problem; some students have problems in
following school lessons and extracurricular activities. It turned out that
most of them had problems at home, such as divorcing parents and some
others. For those with psychological problems coming from the family,
the school attempted some possible solutions. Their parents were invited
to come to the school, or if necessary, representatives of the schools
would visit them at home to discuss the matter and possibly overcome it
and get the respective student’s focus in learning back.

4. Bad impact of information and communication technology; the influence
of science and technology developments is accelerated by the presence of
the internet, mobile phones and other electronic equipments. However,
they might bring negative impacts on the students, as the gadgets could
distract their concentration to study. Efforts are made to overcome the
negative effects of electronic equipment on the students’ character. The
school made a strict rule about the use of gadgets during the lessons or
other learning activities. Regular or incidental search for forbidden
electronic items and other valuable things were conducted if necessary,
targeting students’ school bags or their bedrooms. The school also
anticipated students’ possibly-changed behavior post-holiday by giving
them lectures on wisdom. The schools also kept reminding parents
concerning their policy to prohibit students to bring electronic
equipments to schools.

5. Parents’ complaint on the living cost; some parents complained that the
living cost in the boarding school was different from the information
they received. The living cost turned out so high because the young
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students who were away from parental supervision were not able to
manage their own finance. They tend to spend too much of their
allowance. One of the causes was that food vendors often came to their
room and directly offered them many kinds of food. To solve this
problem, the school and dormitory committee applied strict rules.
Students were not allowed to bring too much money, and were only
allowed to buy snacks in the decided moments. To avoid food vendors
from entering the dormitory, the committee built a fence to separate the
school complex and the neighborhood. The school gate was always
attended by security guards responsible directly to the principal.

6. Too strict rules led to boredom; the strict rules were applied in the
boarding school and there was minimum facility in the dormitory where
many students assumed that the number of occupants of each bedroom
was too many. This condition might cause boredom for the students.
Eventually, some students sneaked out of the school or dormitory just to
get some fresh air and seek entertainment. That some students came late
to the class because they fell asleep after shubh (morning) prayer also
happened a lot. Efforts are made to overcome boredom and burnout of
staying in dormitory for students. The school designed a soul
empowering program through lectures and discussions. The number and
variations of students’ activities such as sports, arts, scouting and life-skill
trainings were also increased. Hopefully, these activities could keep
students’ desire to sneak out or to go home. It is expected that these
program could make students felt like home.

7. Theft of students’ belonging; those who belonged to wealthy families
usually had gadgets and other electronic devices (such as mobile phone,
camera, tape recordet, etc.). This condition caused problem of theft, as
not everyone had the privilege of buying anything the wanted or needed.
Students sometimes lost their money or valuable belongings. Efforts are
made to overcome these cases. Since the first day of school, all teachers
and school board always emphasized that all students should abide by the
rules. Warnings and notices were also displayed all over the school.
However, theft still occurred. The school eventually assigned guards in
many parts of the school complex, especially during teaching-learning
process.

8. Environmental hygiene; complaints were submitted by parents
concerning with the garbage dumped in each dormitory. It was often
exceeded the capacity of the dumpsters and kept in too long time. It
caused unpleasant smell and invited flies which could harm students’
health. To overcome this, the schools promoted and encouraged students
to sort the garbage out based on its category: plastic, paper, metal, and
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food waste, and to put them into different container/bag, so other
people could make use of them.

9. The availability of water for sanitation; every dry season came along with,
water shortage occurred. Students found it difficult to fulfill their needs
for sanitation. To solve this problem, the school and teachers taught the
students to conduct fayammum (self-cleaning without water) so they could
still perform the prayers.

CONCLUSION

The principal’s policies regarding the practice of character education were
related to local and global-based education in boarding school. The programs
included Tabfidy al-Qur'dn, Arabic language, life skills, and students’
community services. The aims of character education in this regard was that
the youth as the next generation would be able to appreciate, understand, and
practice the values and norms of Islam and Pancasila. All the experience,
knowledge, abilities, skills and background were expected to lead them to
fully actualize the values and norms in their life in the future. To implement
character education, the school creates supporting environment which was
established through training, teaching, directing, and role-modeling. These
factors have very strong influence on the students' character building.
Pesantren graduates were the youths of Islam who were expected to have the
power of science and charity. They were envisioned to have competence to
carry out the integration of knowledge (science), values and attitudes (7zan)
and deeds (‘@mal) in life. Concerning students’ scientific development, the
school had facilitated them to become competent people. They were
equipped with foreign language (Arabic and English) because language is a
key to open their horizons, both behaviorally and scientifically.
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ABSTRACT

This study stems from the assumption that Arabic is the source of Islamic culture.
the Relationship between them is so close and indeed they are inseparable. Arabic
serves as a vessel of Islam and it goes without saying that it is used to deliver
Qutr'an. In addition it is used by the prophet for communication. The putpose of
this study is to determine the extent of the relationship between Arabic and Islamic
thought particularly Islamic education. This study applied library research by
examining the discourse and literature related to the research problem put forward.
The results of this study reinforce the influence of Arabic on the development of
Islamic education particularly its influence in studying and exploring the Islamic
sciences. The establishment of various Islamic educational institutions as a place to



learn Arabic , Islamic thought and other Islamic sciences supports the result of this
study.

Keywords: Arabic Language, Islamic Thought, Islamic Education
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ABSTRACT

The Relevance of student graduates with the job they achieved are very important.
This condition meets both the the hopes and ambitions of students and parents. It
goes without saying that this is one indicator of the success of education program.
The study was aimed at determining the preparation of the government to
implement the curriculum in 2013, investigating the strategy to build the relevance
between education and work, scrutinizing students’ mindset concerning the
relevance of education and work. This study used descriptive analysis which is
qualitative approach in nature. The findings of this study show that the government
has prepared the curriculum gradually in 2013, and the government has administered
9 years school program, some district-State has already applied the 12 years
education program, as well as it has spent education funding by 20%, and it has
opened the program Vocational High School (SMK). Students’ mindset graduated
from SMK has shifted from job-seeking to job-creating because they have sufficient
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skill. The degree of relevance between what students learn and what the society
need is dependent upon collaboration among all stakeholders.

Keywords: Islamic Education, Graduates and Job
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ABSTRACT

This study aims to test the effectiveness of using suggestopedia method in teaching
listening skills for students of Madrasah Al-Hikmah, Malang. The focus of this
study was to answer some questions: 1) how is the application of suggestopedia
method in listening; 2 ) how is the effectiveness of using suggestopedia method in
listening, especially the ability to distinguish stressing an intonation and the ability to
understand the Arabic language fragment of reading. It applied quantitative
approach with an experimental design by comparing experimental and control class.
To gain the data, It applied some techniques, including: observation, interview,
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doing test (pre and post), and questionnaire. Data collected were analyzed through
the following steps: determining test for normality of data, determining test the
homogeneity of data, analyzing of the pre-test results, analyzing post-test results,
analyzing the results before and after treatment, and a comparing analysis on final
results from experimental and control class. The findings show that: (a) The
suggestopedia method is appropriate to upgrade students’ skill in listening. (b) it
boosts learners’ ability in listening right word for for 2rd eksperimental class is
effective but it did not work for 1%t class experiment. (c) The impact of
suggestopedia method to the students’ ability in discerning word stressing in
sentences for both experimental classes is effective. (d) The impact of suggestopedia
method used to students’ ability in recognizing script played on audio media in
normal speed for both experimental classes is effective.

Keywords: Suggestopedia Method, Listening Comprehention, Stressing, Effectivity,
Acceptance.
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